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Volunteering to Help in TERMS
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https://terms.ncem.org/TRS/

AEMERGENCY SERVICES
CREATING A TERMS ACCOUNT

Start off by heading to the North Carolina TERMS Home Page. Once at the site, click on
“Create Account Now".

NORTH CAROLINA TERMS loz)
TRAINING - EXERCISE - RESPONSE MANAGEMENT SYSTEM o J

g y
-

Have an Account? tge

Oaals AcTourt Now

. TERMS Team Management Update - Feoersl Tranmng Pariness
» Calendar

» Oniine Training

2019 Central Branch Training Week

Central Branch Traimming Week 15 scheduled for Angust 5-0 at Cestral

Caroli

aow? Hotel

the figer and
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DPS

North Carolina Emergency Management

DIPARTIVDNT OF PUBLIC SAFITY




AEMERGENCY SERVICES

FIRST TIME REGISTRATION

Fill out the required information and click “Continue”.

NORTH CAROLINA TERMS aﬁg
Nt

TRAINING - EXERCISE - RESPONSE MANAGEMENT SYSTEM

Training, Exercise & Response Management System

First Time Registration

Please input the required information and press Continue so that we may first check for an
existing account.

*First Name

John

*Last Name

Doe

“Last 4 SSN

7892

Continue Cancel

ReadyNC.org | Emergency Management Program’s HelpDesk: 919-825-2574 NCEM Email | Healthcare Program’s HelpDesk: 919-855-3812 OEMS Emai

North Carolina Emergency Management
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I Pane

PERSONAL PROFILE

Fill out the required information on the personal profile page. To get FEMA ICS Courses automatically added
to your transcript you MUST add your FEMA SID (Student ID Number). To sync any EMS credential, please
also add your OEMS P-Number (if applicable).

S’

NORTH CAROLINA TERMS
TRAINING - EXERCISE - RESPONSE MANAGEMENT SYSTEM

A\ EMERGENCY SERVICES
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Personal Profile

John Michae!l Doe

Migde Name

*F 1 Sk o
First Name sy Michae

Last Name N Suffix
* Costificate Name

Jonin Mechasd Doe

Key ldentfiers usad for venfication

*Date of Setn

m 1971

* Discipfine

Tite

ProlessonviPosty

"Last 4 SSNPIN

DisciplineProfession

aw Enforcement

OEMS P-Number

Federal Stugent 1D

DPS’

DEPARTVENT OF PUBLIC SAFITY

Agency

Represenied

Volunteer & Incident Response Team Participation

Response Profile
North Carolina Emergency Management




PERSONAL PROFILE (CONT.) A\ EMERGENCY SERVICES

Fill out the required information on the personal profile page

Voluneer & Incdent Response Team Panicipation Rasponse Profie

Home Addiess

Address Line | 225 Ventan Dr
AUt
Adoress Lioe 2

oy

N Berr
State " Zip Code
Work Address
* Addeess Lne 1 153 ol
220 0k Dl Ly
Suttat it
Address Lioe 2
* Cay Ratesyn
Omhes City
* State " * Zp Code 216
" Primary Emed potireach aoagmal Lom
* Conlom Emat jchnmichaeldcoflgmas com
Mobde Mhone 1 0455

Mobn Carme

* Coolact Preference

Othes Prone Mumb=ers
" Work Frooe 910 G0 7S4S
Fax Prane

Home Phooe

Logi & Passwind

* Logn 1D " " A

W93
ma. i * Pasawerd * Confiem Password

North Carolina Emergéncy Management
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PERSONAL PROFILE (CONT.) A\ EVERGENCY Services

Fill out the required information on the personal profile page. Once finished, click “Save”.

erms.ncemong

Other Phone Numbers

* Work Phone 910 560-7945
Fax Phone
Home Phone

Login & Password

*Login ID (minimum 8 characters)

JMDO1301978

* Password * Confirm Password

Your password must be at least 8 characters and must include & comblnation of letters and numbers, You must include at least one UPPERCASE

character and may Include special characters. Your password may not match your Login 1D

Security Questions

#1 What is the name of your favorite teacher? v Response 1 Ms. Evans

#2 What Is your city of birth? Response 2  Gamer, NC

#3 YWhat was your elementary schoaol? Response 3 Roger Bell Elementary School
Notifications
Notify me of Trainings and Exercisesby: [| NCEM [] NCOEMS

Return to Previous Page

[NAC

North Carolina Emergency Management

DEPARTVENT OF PUBLIC SAFITY



AEMERGENCY SERVICES

Creating and Maintaining a
Response Profile

North Carolina Emergency Management



RESPONSE PROFILE A\ EMERGENCY SERVICES

After saving personal Profile. Click *Welcome” and then click on “Response Profile” and answer the consent
statements. Once the consent statements have been answered, click “Continue”.

NORTH CAROLINA TERMS
TRAINING - EXERCISE - RESPONSE MANAGEMENT SYSTEM

Response Profile: John Michasl (

¥ Reg
X Team Participation 2
Team Pa pa

% Bad
*

| consent 10 allow the State of North Caroling 10 colect, use and maintain my persanal infonmatiorn
* | agree to keep my profile current and up-to-date

| consent 10 allow the state 10 perform reference and background checks
*
*

DPs’

DIPARTIVDNT OF PUBLIC SAFITY
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A\ EMERGENCY SERVICES
RESPONSE PROFILE: TEAM PARTICIPATION

To request membership on a response team, click “Join a Team”. Some teams elect to allow for volunteers
to request membership through the system. For those teams, you can request to join through the system

here. Each program maintains their own membership process and requirements.

DPS’

DEPARTVENT OF PUBLIC SAFITY

NORTH CAROLINA TERMS £

| SERT A
TRAINING - EXERCISE - RESPONSE MANAGEMENT SYSTEM | Sty

<

Response Profile: John Michael Doe

¥ Remurud Information Mssing

Team Participation = =
Ieam Farticipation

Credenhials for Team Participation

*

What response team positions do you feel you are credentialed to fi?

The credentials you have on file are listed below. You may select and Request a Credential be added
to your profile
ment Preference

.
ergency 1

Request for Team Mombership

To reguest membership on & response team, click the button 1o Join & Team. Select one or more
toams and Hequest Memborship

You can check the status of your reguests st any time The Membership Reguests & Invitstions panel

* on this page lists requests made by you and invitations to you for team membership
oabo

Request Team Membership BREUERT=: Ul _

~ Membership Requests & Invitahons
North Carolina Emergency Management




RESPONSE PROFILE: TEAM PARTICIPATION

A\ EMERGENCY SERVICES

Once you have clicked “Join a Team” a dropdown list of programs and teams by Emergency Support
Function (ESF) will appear. Teams are organized by ESF throughout TERMS.

DPS’

DEPARTVENT OF PUBLIC SAFITY

¥k Home Address

North Carolina Emergency Management

Request for Team Membership

= Membershp Requests & Invitations

What response team positions do you feel you are credentialed to fill?

The credentials you have on file are listed below. You may select and Request a Credential be added

to your profile

To request membership on a response team, click the button to Join a Team, Select one Or More

teams and Request Membership

You can chock the status of your requests at any tima The Membership Reguests & ITnvitations pancd

on this page §ists reguests made by you and invitations 1o you for team membership

Request Team Membership BREGE R U]

» ESFG - Mass Care and Human Sswvices

« FSF8 - Public Health and Medicat Services
= ESFS - Search and Rascu
« ESF10 - Hazardous Matenals

» ESFIY - Agnculture and Natural Resourcos

- Response History




A\ EMERGENCY SERVICES
RESPONSE PROFILE: TEAM PARTICIPATION

Click on one of the ESF categories to reveal programs within the ESF that you can request to join.

What response team positions do you feel you are credentialed to tili?

The credentials you have on Hlle are listed below. You may select and Regoest » Credential be added

1o your profile

% Régquest a Credentis
f y )
o
Request for Team Membershp
¥ Medcal To request membership on a response team, click the button to Join a Team. Select one or more

teams and Rogquest Membership.

You can check the status of your reguests at sy time The Membership Reguests & Tnvitations paned

* . on this poge lists requests made by you and lnvitations 1o you for team membarship

Lo Request Team Membership BRE T RI=: 1

= ESFG - Mass Care and Human Services

Jogroes &
- ESET - Logstics

= Ambutance Strka Teams (AST) Program

8 - Publc Health and Medical S

= Healthcare Preparedness Coalibons

Medical Rasarve Corps (MRC) Program

+ NC Division of Public Health Program - Epidemeology

« NC Divizson of Publc Health Program - Local Health Departments
« State Medical Assistance (SMAT) Team |l Program

- State Medical Assistance (SMAT) Team Il Program

« Test Program

W—— « ESF9 . Search and Rescus

T LA s North Carolina Emergency Management



RESPONSE PROFILE: TEAM PARTICIPATION 4\ EMERGENCY SERVICEs

Select the team you are requesting to join from the dropdown box and click “"Request Membership”. This
will automatically send your request for review by the team manager(s).

Skills
Occupation Request for Team Membership
DEA Registration To request membership on a response team, click the button to Join a Team. Select one or more

teams and Request Membership.

Licenses/Certifications You can check the status of your requests at any time The Membership Requests & Invitations panel

on this page lists requests made by you and invitations to you for team membership.
Trainings

Degrees & Other
Request Team Membership

~ ESF6 - Mass Care and Human Services

~ ESF7 - Logistics

~ ESF8 - Public Health and Medical Services

~ Ambulance Strike Teams (AST) Program

~_COVID 19 Medical Response Volunteers
Select the Response Teams you wish to join Request Membership _

- O Medical Provider Personnel (PA-C NP, MD, DO)

Medical Staff Personnel (MA, CNA)

—
-

a

Nursing Staff Personnel (RN, BSN, LPN)

O

Prehospital Medical Personnel (EMT, EMT-A, Paramedic)

~ Healthcare Preparedness Coalitions

~ Medical Reserve Corps (MRC) Program
[NAC 7

T PR G North Carolina Emergency Management



RESPONSE PROFILE: TEAM PARTICIPATION

After requesting membership on the selected team(s), your requests will be found underneath
“Membership Requests & Invitations”. Invitations to join teams can also be found here.

DPS’

DEPARTVENT OF PUBLIC SAFITY

X Reguined Information Missing

Team Participation -

e

am Parlicipation

Credentials for Team Particpation

*

¥ Medica

¥ Occupatior

DEA Reg

1 ur !
ng

What response team positions do you feel you are credentialed to fill?

The credontials you have oo file are lsted below. You may seloct and Request a Crodential be added

to your profile

Request a Cregental

Request lor Team Membership

To request membership on o response team, cick the button to Join # Team. Select one aor more

teams and Reguest Membership

You can check the status of your requests at any time The Mambership Requests & Invitations panel

on this page lists requests made by you and invitations to you for team membership

Request Team Membership

= Membership Requests & invitations

Memberships Requesied

Membership Invitations

« Response History

North Carolina Emergency Management

A\ EMERGENCY SERVICES




RESPONSE PROFILE: TEAM PARTICIPATION A\ EMERGENCY SERVicES

To see your response history, click on “Response History”. This will give you the option to print your
response history and see the Incident/Mission, Position, and Start-End of each event responded to.

Response Profile: John Michael Doe

& Required lnformation Messing

Team Participation = .
P eam Participation

% Badge
Credentiats {or Team Particpation

What response team positions do you feel you are credentialed to fill?

The credentiols you have on lile are Bsted below. You mey select and Request a Credential be added

to your profile.

f =
Reguest a Credentsyl
y

Languages Request for Team Membership

* Aedical To reguest membership on a response team, click the button to Join a Team. Select ooe or more
trams and Regoest Membership

Skt
You can check the status of your reguests at any time The Membership Requests & Invitations panol

* “ on this poge lists requests made by you and invitations 1o you for team membership

¥ ¥

| iranaasiOaitificaticns Request Team Membership
Degrmes & Other
» Membership Requasts & Inwlitions

~_Response History

INCIOENUMISSION Posion Stat-Eng

North Carolina Emergency Management

DEPARTVENT OF PUBLIC SAFITY



RESPONSE PROFILE: BADGE A\ EMERGENCY SERVICES

Under “Badge Photo/Sizing Information” fill out all the required information. Insert a photograph suitable
for a badge. Clothing/sizing information will help in ensuring your equipment/uniforms are sized correctly.
You must be assigned to a team prior to uploading a photo for a badge and filling out badge information.

NORTH CAROLINA TERMS

TRAINING - EXERCISE - RESPONSE MANAGEMENT SYSTEM

Response Profile: John Michael Do

# Requirod Infornmation MssINg
eam Parlicipatio Badge Photo/Szng Information
% Home Address
Clothing/Stzing information
* ot 2 i . ;
Clothing / Sizing information is needed in order 1o ensure proper sizing of eguipment and /or unilorms
! "Hegnt-Feet ‘Height.inches Wegh
al Pan n
%k M
RS Type
*

DPs’

DEPARTVENT OF PUBLIC SAFITY
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RESPONSE PROFILE: HOME ADDRESS A\ Everaency Services

Under “"Home Address” fill out all required information.

Pane

Response Profile: John Michael Doe

¥k Requirsd Information Missing

im Participation

G 2 Address
%k Badge
Home Address
X Home Address

* Adoress Line 1 225 Ventur Dy
mnsact Ind

Apt/Unit
ymenl Preferences

Address Line 2

* Cay

* State North Carolina

* Zp Code/Zip+4

Same as Home Address

* Address Line 1 2259 Ventun Dr
Apt/Unit
Address Line 2

“ Cy

* State North Carolina

* Zip Code/Zip+4

North Carolina Emergency Management

DEPARTVENT OF PUBLIC SAFITY



RESPONSE PROFILE: CONTACT INFO

A\ EMERGENCY SERVICES

Under “Contact Information for Team Response”, fill out all required information. For team management
participants, please ensure you add SMS/Text under additional contact number if you want to
receive text messages. This applies even if this is the same as your mobile contact number.

* A ntormation current

*
* Primary Email
»* eIgeEncy ! * Condfimn Pranary
Secondary Emal
n Seconaary
X
Primary Phone Contact
rl‘
% O
Pnore i ea je Phone Numdess
Aaditonal Comtact Numbers

DPS’

malters redated o team ectivity and in the event of an inddent

Contact Info _ Primary Contact informaton

Response Profile: John Michael Do
x = reed Inbos Don Minaing
ymation for Team Response
* 3do= The contact emaill and phone numbers that you provide on this page will be wsed to contact you for

t s critical that you keep this

DEPARTVENT OF PUBLIC SAFITY
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RESPONSE PROFILE: CONTACT INFO A\ EMERGENCY SERVICES

To add additional contact numbers, select “Add Number”. Then provide all required information. You must
add an SMS/Text number to receive texts from the system under additional contact numbers.

Contact Info

* Primary Emall

pory DEd DOMA
* Confirm Priman "
Confirm Primary jotir " @Doma =
Seconcary Emal
u Confim Sacondary
*® M
Pnmary Phone Cantact
* Contact Type Cell
* f
Phone Nurmber * Area Code * Fhone Numbes

N Additional Contact Numbers
D e & Dty T T
-

* Contact Type

Phone Number * Area Code * Number

Save Number m

North Carolina Emergency Management

DEPARTVENT OF PUBLIC SAFITY



RESPONSE PROFILE: DEPLOYMENT PREFERENCES A\ EMERGENCY SERVICES

Under “Deployment Preferences” fill out all required information.

g S w0ve

Response Profile: John Michael Doe

¥ Required Information Missing

Deployment Preferences
%k Badg * Whnere are you willing to be deployed? [J vocal [JinState [ Out.of-State
®kK Home Add * How many days are you willing 1o be depioyed?

* HOw far from your home are you willing 10 be deployed?

ntact Infc
¥ Deployment Preferences
" in the event of a deciared nationat Eemerency, w ould you consiger

XK Emergency tact volunteening 1o work under the auspices of the Federal Governmem?

* ey * Do you hold a valxi US passport

* DO you have commitments that migm

pose a confict?

It YES, Describe: (maxunum of 250 characters)

3 o | e | o e P ik S | R | Vot i LA | 61
%wm ort arolina Emergency Management




RESPONSE PROFILE: EMERGENCY CONTACT A\ Emercency Services

Under “Emergency Contact”, you can view your emergency contacts. You must list at least 1 emergency

contact.

Response Profile: john Michael Doe
* B:
. ‘ .
Emesmgency Contact Primary Retation Contact Numbers
¥ Deployment Preference

% Emergency Contact _

’3—

.,mm.,,,u.,m.w North Carolina Emergency Management




RESPONSE PROFILE: EMERGENCY CONTACT A\ EMERGENCY SERVICES

To add an emergency contact, click "Add Emergency Contact”. Then complete all required information. Once
completed, click "Save”. To add multiple contacts, repeat this process.

Response Profile: John Michael Doe

¥ Reguirsd inforn

Emergency Contact Pramary Relation Comtact Numbers
% Deployment Preferences
Irver's License/ll 2] Primary Emergency Contact

* Contact Name

* M
" Relation
Address
%k O
al v Contact Numbes
contact Numbper 1 A NL
Contact Number 2 Numb
Contact Number 3 N

Cane [ oo

North Carolina Emergéncy Management
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RESPONSE PROFILE: DRIVER'S LICENSE/ID A\ EMERGENCY SERVICES

Under “Driver’s License/ID”, fill out all required information.

Response Profile: Jo

Teamn Participat Dnver's License/State ID

Reguilar License Ciass A

pation
* Reguiar License Class B
< Regular License Class C
memeacial Drivers License Class A
Commercial Driver's License Class B
Commercial Driver's License Class C
malenals

Cenified 10 ranspon hazarsous

Federal ID/ Real Act 1D Compliant

0 x LB e | e | ot gk 55 | M | g S5 | O t—
m North Carolina Emergency Management
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RESPONSE PROFILE: LANGUAGE SKILLS A\ EMERGENCY SERVICES

Under “Language Skills” you can view your language skills.

DPs’

DEPARTVENT OF PUBLIC SAFITY

NORTH CAROLINA TERMS

TRAINING - EXERCISE - RESPONSE MANAGEMENT SYSTEM

Personal Profile  Response Profile

My Account

Bottom of Page

Response Profile: John Michael Doe

Qualifications  Training History Transcript Logoff

%k Required Information Missing

Team Participation

%k Badge

%k Home Address

Contact Info

%k Deployment Preferences
Emergency Contact
Driver's License/ID
Languages _
%k Medical

Skills

3% Occupation

DEA Registration
Licenses/Certifications
Trainings

Degrees & Other

Language Skills

To add an entry, press the button to Add Language. Click the hyperlink on a listed Language to update that entry

Language Spoken Ability Written Ability

North Carolina Emergency Management



RESPONSE PROFILE: LANGUAGE SKILLS 4\ EMERGENCY SeRvices

To add a language, click “"Add Language”. Then complete all required information. Once completed, click
“Save”. To add multiple languages, repeat this process.

| TR ~a
Response Profile: John Michasl Doe
* Reg
& =
t 3 J et ‘ il
Language Spoken Ability Wrtlen Ability
% Deployment Preferences
*Language English
Languages “Spoken Aty
* Medical “Wiien Abiity
DPS | ey ey

North Carolina Emergency Management
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RESPONSE PROFILE: MEDICAL

Under “"Medical” fill out all required information. To print you medical report, click “Print Medical Report”.
By completing/updating your basic medical information, your team manager can provide this information
to your medical providers in the event of a medical emergency.

DPs’

DIPARTIVDNT OF PUBLIC SAFITY

AEMERGENCY SERVICES

Response Profile: John Michael Doe

% Reoquiesd mforman Misaing

Informa n e:“‘ t Medica h“:.‘l—

* Are you physically atie 1o pamopate in Nelg

* 1= A . gepoyment”

O you have heaiih condibions wihnch might prevent
you fram depidyment in a disaster siuation?

* Doy s It YES, Descrbe

American with Disabilies Act

00 you requee any reasonadle accommodations o

XK Medical

For any allergy checked, describe the allergy and your reachon

North Carolina Emergency Management




RESPONSE PROFILE: MEDICAL

AEMERGENCY SERVICES

Fill out all required information. The more information you provide, the more information that can be

provided to your healthcare team.

Blood Typ
Hep: A
B =
Dose =
Hepa - omments
H s B
Dose #
Dose #
Dose &
Tites
Hepailis B Commens
M m Rubelia {(MMR)
Dose =
Dose £

ieasles Tier

umps Tae
Rubeliz Tier
Have you ever had a case of
Measies. Mumps, Rubelia
MMR)?

MR Comme:

sz nactivatad Polio Vaccine (IPV) or Oral Polio Vaccine (OPV

North Carolina Emergency Management

DIPARTIVDNT OF PUBLIC SAFITY




RESPONSE PROFILE: MEDICAL

Fill out all required information.

DPs’

DIPARTIVDNT OF PUBLIC SAFITY

AEMERGENCY SERVICES

Inactivated Polio Vaccine (IPV) or Oral Polio Vaccine (OPV)

¥ OPV Comments

Pneumococcal Polysaccharide (Pnsumonia Vaccine)
Dose 2

ose M

SEneumonia Comments

Vaccinia (Smallpox)

Dose =1
Was there a major take response?

Smatipox Comments

Varnicella (chickenpox)

Dose

oG Antibody Trer

Have You ever had 3 case of

var

243 (chickenpox)?

(chickenpox) Comments

inactivated influenza Vaccine | Live Attenuated Influenza Vaccing {LAIY)

VAacCing recaved

. B —
North Carolina Emergency Management




E s
RESPONSE PROFILE: MEDICAL A\ Emerency Services

Fill out all required information

North Carolina Emergency Management

DEPARTVIONT OF PUBLIC SAFITY



RESPONSE PROFILE: MEDICAL

Once you have filled out all of the required information, click “Save”.

AEMERGENCY SERVICES

Uncontrolied hypetiensaon

Descnoe any Medical Hislory options that have been checked

DPs’

DIPARTIVDNT OF PUBLIC SAFITY
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RESPONSE PROFILE: SKILLS A\ EverGENCY SERVICES

Under “Skills”, select all skills that are applicable to you. Once finished, click “Save”.

Response Profile: John Michael Doe

¥ Requived nformaton Missing

Skills
o |
Add
Animal First Aid Animad Handling
act Ind Automated External Defibriliator Clencal Work
Sloodborne Fathogens Community Emergency Response Team Traming
* ; . S St Cardgio-pulmonary Resuscration Compulter Networking
1o Contamination Control D213 Entry
Disease Survelllance Data Processing
' Furst A Farm Bwosecurity
AL Hospital Emergency ICS Forkiift Operalos
n
Hospital Preparedness nventory Management
M ca Patent Care/Posinoning 03ading/Shipping

tadeation Physics Ofmce Management

Skills
- Radation quality assurance

*ersonal Protection Equipment Training

* O ¢ Rological laboratory analyses Ps @l Support Training

Ragok aicy Monitonng Risk Communication'Media Relations

¢ Jistratior Search and Rescue

: Secumy/Law Enforcement

Vaccination Admingstration Special Fopuiations Training

ranning | Vaccine Administration, Smafipox Volunteer Management
Velerinary Medicine Volunteer Reception Centeér Training

the

Worgd Processing Soflware

Workforce Resllience Program Training

E3EE
a*

[NAC
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RESPONSE PROFILE: OCCUPATION

AEMERGENCY SERVICES

Under “Occupations” you can view your entered occupations. You must provide at least 1 occupation. For
students or retirees, select your area of work and your status. “Retired” is an example of a status.

Bs. w

North Carolina Emergency Management

DEPARTVENT OF PUBLIC SAFITY

Your Primary Occupation is required!
x H To add an entry, press the button to Add Entry. Click the hyperfink on a listed Occ
antry

Response Profile: John Michael Dot




RESPONSE PROFILE: OCCUPATION

A\ EMERGENCY SERVICES

To add an occupation, click “"Add Entry”. Then fill out the required information. Once completed, select
“Continue”. “Professional Status” is where you can list active, retired, student, etc.

Response Profile: John Michael Doe

@
SO t { ! | Al ] 1 H y 1

¥ Requaed nformatron M
. EPPTERRs
ccupations 7.'"/ Eny
osuaiation 4
Your Primary Occupation is required!
W E
N antn v
. Occupation
¥, D

* Current Professional Status

% Occupation

DEPARTVENT OF PUBLIC SAFITY

To add an entry, press the button to Add Entry, Click the hyperlink on a listed Docupation to update that

, :
m |l0!!|! !arolma !mergency |!|anagemen!

Facity




RESPONSE PROFILE: OCCUPATION

After you click “Continue”, another information area will appear. Fill out all required information. Once
completed, click “"Save”. Please enter schedule type, shift if applicable, and estimated hourly pay. This will
aid in calculating personnel costs for teams deployed during disasters.

DPs’

DEPARTVENT OF PUBLIC SAFITY

AEMERGENCY SERVICES

This 15 my Prmary Oocupation
* Faolity
* Address 1
Address 2
oy
" State
* Pasihon

Employee Numbear

Snift A Rate Informatian

Employment Verficabon
Sapersor
Supenisor Emak

* VenScation Phone Nurmbes

1)

North Carolina Emergency Management

* Work Scheaule

Fringe Rate

* Zip Code

Overtime Exempt

* Hourly Rate

Estimateg Dady Rate




RESPONSE PROFILE: OCCUPATION

Once saved, your occupation should appear. To add another occupation, repeat the processes from the

previous slides.

NORTH CAROLINA TERMS

TRAINING - EXERCISE - RESPONSE MANAGEMENT SYSTEM

AEMERGENCY SERVICES

o A

s y
‘\;_ =

Response Profile:

¥ Regured Information Minumn

Cccupation

DPs’

Occupations EENEEINY

Your Primary Occupation Is required!

To odd an entry, press the button

antry

Occupation Faciiny

Squad Wocker NCJFQ

to Add Entry. Click the hyparfink on a listed Occupation to

update that

DEPARTVENT OF PUBLIC SAFITY
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RESPONSE PROFILE: DEA REGISTRATION A\ EMERGENCY SERvICES

Under “"DEA Registration”, fill out all required information if applicable. Then click “*Save”. For medical
providers with DEA registrations, team managers can validate your DEA registration by entering the data
from your DEA registration.

Response Profile: John Michael Doe

»> equited Informabon Missing
Participat DEA Registration
* * Do you currently have a DEA Regestration? -
%k Home Address
Cortact Int Registration
% Deployment Preference Name on Registration

Registration Number

Have you ever nvoluntanly sumendered or had a federal controlied subslance registration
revoked, suspended, restricied, or denked?

Occupatic
Verfication Status Last Attempt:

DEA Registration

Licenses/Certificatons

Regsiration Expiration

1 e

North Carolina Emeréency Management
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RESPONSE PROFILE:

LICENSES/CERTIFICATIONS

Under “Licenses/Certifications” you will be able to upload various licenses/certifications.

DPS’

DEPARTVENT OF PUBLIC SAFITY

NORTH CAROLINA TERMS
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TRAINING - EXERCISE - RESPONSE MANAGEMENT SYSTEM

Response Profile: John Michasl Doe

¥ RHempurad Inftormation Mssing

Team Participation -~ T
Ieam FParticipation

Xk Badgs
Credenhials for Team Participaton

% Home Address

wWhat response team positions do you feel you are credentialed to 1H1?

The credentials you have on file are listed below. You may select and Request a Credential be added

* . to your profile
colovment Preferency

INguages Request for Team Membership

* Medical To request membership on a response team, click e bulton 1o Join & Team. Select one or more

toams and Hequest Memborship

You can check the status of your reguests at any time The Membership Requests & Invitstions panel

on this page lists requests made by you and invitations to you for team membership
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RESPONSE PROFILE: AEMERGENCY SERVICES
LICENSESS/CERTIFICATIONS

After selecting "“Licenses/Certifications”, this screen will appear. To add or register a License/Certification,
click “License, Certification, Registration”. License or certification must be in the system to add it. If there are
licenses or certification you need to add, please contact the helpdesk to have it added to the system.

NORTH CAROLINA TERMS

TRAINING - EXERCISE - RESPONSE MANAGEMENT SYSTEM

Personal Profile  Response Profile  Qualifications  Training History ~ Transcript  Logoff

Home / My Account

Participant Qualifications and Credentials

Qualifications & Credentials Currently on File for: John Michael Doe

Item Description Status Number Effective Expiration

Requests to Add Items to Transcript

You may request to add a License, Certification, Registration or Credential to your transcript. If your request is approved, the requested item
will be added to your transcript. You may withdraw a request if it has a status of Requested.

License, Certification, Registration - Request a Credential

Item Type Item Description Requested Request Status Status Date

Top of Page
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RESPONSE PROFILE: A\ EMERGENCY SERVICES
LICENSES/CERTIFICATIONS

After clicking “License, Certification, Registration”, this screen will appear. Fill out and upload all required
information. Then click “Save”. To add another License, Certification, or Registration, repeat this process.
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RESPONSE PROFILE: A\ EMERGENCY SERVICES
LICENSES/CERTIFICATIONS

To request a credential be added to the TERMS system, select “Request a Credential”. This allows users
to request a credential is the system. For the purpose of the TERMS Team Management System a

credential equals a position on a team. Some credentials may be added/managed manually, however if
your program chooses to utilize it end users can request credentials within their program or credentials
that are turned on for requests through the system.

NORTH CAROLINA TERMS

TRAINING - EXERCISE - RESPONSE MANAGEMENT SYSTEM

Personal Profile  Response Profile  Qualifications  Training History — Transcript  Logoff

Home / My Account

Participant Qualifications and Credentials

Qualifications & Credentials Currently on File for: John Michael Doe

Item Description Status Number Effective Expiration

Requests to Add Items to Transcript

You may request to add a License, Certification, Registration or Credential to your transcript. If your request is approved, the requested item
will be added to your transcript. You may withdraw a request if it has a status of Requested.

License, Certification, Registration Request a Credential —

Item Type Item Description Requested Request Status Status Date

Top of Page
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RESPONSE PROFILE: AEMERGENCY SERVICES

LICENSES/CERTIFICATIONS

After selecting “"Request a Credential”, this screen will appear. Fill out and upload all required information
and click “Submit Request”. To ad another request, repeat this process.
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Bottom of Page

Request for Credential

John Michael Doe

Date of Request: 07/05/2019 Status of Request:
* Credential

Comments

Documentation

Uploaded Documents
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A\ EMERGENCY SERVICES
RESPONSE PROFILE: TEAM PARTICIPATION

To request a credential be added for Team Participation, click "Request a Credential”. Some credentials
are managed directly by a response program or are limited to a response program. Through this utility
you can only request credentials for programs that you are a member of and is setup for individual

requests. A credential is equal to a position on a response team.

NORTH CAROLINA TERMS
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Response Profile: John Michasl Doe

Team Participation = =
Ieam Faricipation

Credennials for Team Participation

What response team positions do you feel you are credentialed to 1z

The credentials you have on file are fisted below. You may select and Request a Credential be added
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Request for Team Mombership

* Medical To request mesmbership on a response team, click e bulton 1o Join & Team. Select omne o mon

toams and Hequest Memborship

You can check the status of your reguests at any time The Membership Requests & Invitstions panel

* on this page lists requests made by you and invitations to you for team membership
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AEMERGENCY SERVICES
RESPONSE PROFILE: TEAM PARTICIPATION

Fill out and upload the required information and upload documentation of the credential. Then click
“Submit Request”. Not all credentials can be requested by the end user. Please contact your
team/program manager for details on how your program’s credentials are managed.
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TRAINING - EXERCISE - RESPONSE MANAGEMENT SYSTEM

Bottom of Page

Request for Credential

John Michael Doe

Date of Request: 07/05/2019 Status of Request:
* Credential

Comments

Documentation Browse...

Uploaded Documents
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RESPONSE PROFILE: TRAININGS A\ EMerGENcy Services

To view your training history or request trainings/exercises to be added to your transcript, select
“Trainings”. You can utilize this utility to add additional courses to your transcript. Any course you register
through TERMS will be added automatically. Courses taken outside the system, but required to be tracked
by your program should be added here as an upload. If the course you are looking for is not listed please
contact the helpdesk for assistance.

TRAINING - EXERCISE - RESPONSE MANAGEMENT SYSTEM
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Response Profile: John Michasl Doe
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%k Home Address

What response team positions do you feel you are credentialed to (11?

The credentials you have on file are listed below. You may select and Request a Credential be added

to your profile

Languages Request for Team Membership

¥ Medical To request membership on a response team, click the balton 1o Join a Team. Select one or more

toams and Request Memborship

You can check the status of your reqguests at any time The Membership Requests & Invitstions panel

* on this page lists requests made by you and invitations to you for team membership
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RESPONSE PROFILE: TRAININGS A\ EMERGENCY SERVICES

After selecting “Trainings”, you will be brought to this page. Here you will be able to search your registration
history. You can also request trainings/exercises be added to your transcript by clicking “"Add Request”.
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AEMERGENCY SERVICES
RESPONSE PROFILE: TRAININGS

After selecting “"Add Request”, you will be brought to this screen. Fill out and upload all required
information and click “Submit Request”.
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Personal Profile  Response Profile  Qualifications  Training History — Transcript  Logoff

Home My Account

Add Training/Exercise to Transcript

John Michael Doe

*Title of Course/Exercise
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*Comment

Max of 250 characfers

*Documentation Bl
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RESPONSE PROFILE: DEGREES & OTHER A\ EMERGENCY SERVICES

Under “Degrees & Other” you will be able to add degrees and other relevant experience. To add a
degree, select “"Add Degree”.

DPs’
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Home My Account

Bottom of Page

Response Profile: John Michael Doe

Response Profile

Qualifications ~ Training History ~ Transcript ~ Logoff

% Required Information Missing

Team Participation

*k Badge

* Home Address
Contact Info

%k Deployment Preferences
Emergency Contact
Driver's License/ID
Languages

Medical

Skills

3k Occupation

DEA Registration
Licenses/Certifications

Trainings

Degrees & Other -

Degrees [E:GGRENESS _

To add an entry, press the button to Add Degree. Click the hyperlink on a listed Degree to update that enfry.

Degree Institution Confemred

Other Relevant Experience

To add an entry, press the button to Add Experience. Click the hyperlink on a listed Experience to update that entry.

Experience Start Year End Year
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RESPONSE PROFILE: DEGREES & OTHER

A\ EMERGENCY SERVICES

After selecting “Add Degree”, a drop down will appear. Fill out all required information and then click

“Save”. To add multiple degrees, repeat this process.
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RESPONSE PROFILE: DEGREES & OTHER A\ EMERGENCY SERVICES

To add relevant experience, select “Add Experience”.
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To add an entry, press the button to Add Degree. Click the hyperlink on a listed Degree to update that entry.
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Driver's License/ID Other Relevant Experience -
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DEA Registration
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RESPONSE PROFILE: DEGREES & OTHER A\ EMERGENCY SERVICES

After selecting “Add Experience”, a drop down will appear. Fill out all required information and then click
“Save”. To add more experience, repeat this process
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A\ EMERGENCY SERVICES
RESPONSE PROFILE: TRANSCRIPT

To view your transcript, select “Transcript” from the list at the top of the page.
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RESPONSE PROFILE: TRANSCRIPT A\ EVERGENCY SERVICES

After selecting “Transcript” you will be brought to this page. All of your trainings and exercises
should appear.
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