
AIR AMBULANCE SERVICES IN NORTH CAROLINA

There are seven helicopter and three fixed-wing air ambulance services functioning within North
Carolina. All services will respond to a call for assistance received from a hospital, physician,
nurse, pre-hospital care provider, law enforcement agency, rescue squad, fire department, or
industrial representative.

AIR CARE
SPONSORED BY: N.C. Baptist Hospital
SERVICE AREA: 150 mile radius of Winston-Salem without refueling
AIRCRAFT: Bell 412
ADDRESS: Medical Center Boulevard

Winston-Salem, North Carolina  27157
EMERGENCY TELEPHONE: (800) 336-6224 (NC & outside NC)
BUSINESS TELEPHONE: (336) 713-3110
RADIO FREQUENCIES: Transmit 465.775 Receive 460.775 MHz
2nd frequency: Transmit 468.525 Receive 463.525 MHz
CTCSS. Tone 88.5 Hz
PROGRAM DIRECTOR: Richard Snow, RN, PA
MEDICAL DIRECTOR: Roy L. Alson, PhD, MD, FACEP
CHIEF FLIGHT NURSE: Susan Butler, RN

UNC Air Care and Ground Transport Service
SPONSORED BY: U.N.C. Hospitals
SERVICE AREA: 150 mile radius of Chapel Hill without refueling
AIRCRAFT: EC135-T
ADDRESS: 8th Floor Neurosciences Building

UNC Hospital
Chapel Hill, North Carolina  27514

EMERGENCY TELEPHONE: (800) 247-6264
BUSINESS TELEPHONE: (919) 966-3044
FAX NUMBER: (919) 966-8733
RADIO FREQUENCIES: Transmit 466.875 Receive 461.875 MHz
2nd frequency: Transmit 458.025 Receive 453.025 MHz
CTCSS TONE: 103.5 Hz
CHIEF MEDICAL DIRECTOR: Marshall McCoy, MD
PROGRAM DIRECTOR: Patti Corbett, RN
Chief Flight Nurse: Rene' McCormick, RN

DARE EMS HELICOPTER
SPONSORED BY: Dare County
SERVICE AREA: 150 mile radius of Manteo without refueling
AIRCRAFT: MBB BK 117-A4
ADDRESS: Post Office Box 1000

Manteo, North Carolina  27954
EMERGENCY TELEPHONE: 9-1-1; (252) 473-3444
BUSINESS TELEPHONE: (252) 441-1551, (252) 473-1639 (hanger)
FAX NUMBER: (252) 441-6464
RADIO FREQUENCIES: 155.280/155.340 MHz (in VA - main - 155.400 MHz)
MEDICAL DIRECTOR: Francis Watson, M.D.
CHIEF FLIGHT ATTENDANT: George Farah, EMT-P
PROGRAM DIRECTOR: William R. Sawyer

EAST CARE
SPONSORED BY: Pitt County Memorial Hospital

East Carolina University School of Medicine
SERVICE AREA: 120 mile radius of Greenville without refueling
AIRCRAFT: MBB B0105
ADDRESS: Post Office Box 6028

Greenville, North Carolina  27835
EMERGENCY TELEPHONE: (800) 672-7828
BUSINESS TELEPHONE: (252) 816-4297
FAX NUMBER: (252) 816-6428
RADIO FREQUENCIES: 155.340 MHz   123.05 Mhz (Aircraft)
CTCSS TONE: 110.7 Hz
MEDICAL DIRECTOR: Ritu Sahni, MD, MPH
CHIEF FLIGHT NURSE: Dolly Bryan-Berge, RN
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LIFE FLIGHT
SPONSORED BY: Duke University Hospital
SERVICE AREA: 200 mile radius of Durham without refueling
AIRCRAFT: Aerospatiale Dauphin 2 and 355 Twin Star
ADDRESS: Box 3520 - DUMC

Durham, North Carolina 27710
EMERGENCY TELEPHONE: (800) 362-5433 (in NC)

(800) 524-5433 (outside NC)
BUSINESS TELEPHONE: (919) 681-4506
FAX NUMBER: (919) 681-7652
RADIO FREQUENCIES: Transmit 464.350 MHz Receive 464.350 MHz
CTCSS TONE: east: 167.9 Hz /  west:103.5 Hz
MEDICAL DIRECTOR: Greg Georgiade, MD
CHIEF FLIGHT NURSE: Leanne Hinson, RN

MED CENTER AIR
SPONSORED BY: Carolinas Medical Center
SERVICE AREA: 150 mile radius of Charlotte without refueling
AIRCRAFT: Bell Long Range - 2, King Air - 3
ADDRESS: Med Center Air

Post Office Box 32861
Charlotte, North Carolina 28232

EMERGENCY TELEPHONE: (800) 421-9195 (NC and outside NC)
BUSINESS TELEPHONE: (704) 355-3888
FAX NUMBER: (704) 355-7167
MEDICAL DIRECTOR: Mike Gibbs, MD
PROGRAM DIRECTOR Cathie McDonald, RT

MOUNTAIN AREA MEDICAL AIRLIFT (MAMA)
SPONSORED BY: Mission+St. Joseph’s Health System
SERVICE AREA: 150 mile radius of Asheville without refueling
AIRCRAFT: MBB BO 105
ADDRESS: 509 Biltmore Avenue

Asheville, North Carolina 28801-4690
EMERGENCY TELEPHONE: (800) 962-4354 (in N.C.), (828) 213-0900
BUSINESS TELEPHONE: (828) 213-0910
FAX NUMBER: (828) 213-0903
RADIO FREQUENCIES: 155.385 MHz
MED CHANNELS: 8E and 10E
MEDICAL DIRECTOR: Sam Wiest, MD
PROGRAM DIRECTOR: Tom Cowan


